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This paper represents a general assessment of safety and pedestrian
issues within the Woodland Drives Neighborhood. Our group examined two
important concerns in the neighborhood: crime and walkability. First, we present
the gr oupds f i ndicnngesprevergianaanddneighporhood safety in
Woodland Drives, as well as the Palms of Magnolia apartments and along
Lafayette Street. Within this section, we will discuss prevalent literature on crime
and crime prevention techniques and methodologies. In addition, we will present
the results of a neighborhood-wide survey, report on our personal observations
of the area based on multiple site visits and propose some recommendations to

prevent further crime.

Following the crime and neighborhood safety section, we will move on to
discuss pedestrian-related issues, namely walkability. We will start with an
introduction on walkability, stressing the importance of walkable neighborhoods.
We will then discuss the specific case study of the Woodland Drives
neighborhood, identifying existing conditions and the potential walk zone that
could exist in the area. This potential walk zone was developed based upon our
review of the literature and on methodologies used by Walkscore.com. In order
to avoid possible bias, we chose to propose enhancements to the
nei ghborhooddés existing pedestrian n
would stack up against responses to the neighborhood survey. Instead, our
initial proposals were based upon sound planning practices for communities
seeking to improve walkability. The survey responses were then assessed to
examine whether ornotr esi dent s 6 a@gnsistent avithsthe preposals
derived from the research literature. For the most part, the survey results seem

to support the proposals made when considering walking purely in and of itself.

Originally, we had intended to include a discussion of the differences
between the recommendations made for crime prevention and those made for
walkability. However, as it turned out, the overall recommendations were

consistent with each other and worked well together.
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Introduction i Crime and Neighborhood Safety

One of the first questions a homeowner asks when looking to purchase a
house concerns neighborhood safety. Homeowners want to live in a safe area,
and as such safety is a characteristic that all neighborhoods strive to achieve. A
main concern is crime. Crime can come in all sizes and varying degrees, ranging
from vandalism to the most extreme murder. When people refer to a
nei ghborhood as fAbado, it is most often a r e

crime statistics.

Two well-known theories on crime are James Q. Wilson and George L.
Kellingés fAbroken window theoryo (1982), an
the str eet 0 (Wekerl e, 2000) . The Abroken win
cosmetic flaws, such as broken windows, graffiti and litter, can be used to draw a
conclusion about the criminal behavior in an area. The cosmetic flaws serve as
notice to criminals that they might be in a place conducive to criminal activity
since nobody appears to care about the area. The attraction of criminal behavior
can easily push a neighborhood into a downward spiral (Wekerle, 2000, p. 45).

On a more positive note, there is Jane Jacobs &6 nAeyes on the
concept (Wekerle, 2000). This theory promotes surveillance on the street with the
implementation of mixed-use developments, sidewalks, and front porches. The
mai n goal of t he e ytésohavea twehtyfous hour,esevénd c onc enp
days a week community, where residents and other bystanders can watch and
report criminal activity at all hours. Mixed-use development plays a large role in
this theory, since the combination of residential and commercial properties on the
same street ensure that there are always people available to monitor property.

During the day, when homeowners are at work, there are business owners
available to watch the street; conversely, during the evening, when the
businesses are closed, the homeowners are home and able to provide the same
protection. However, not all residential areas are amiable to mixed-use

development.



Along with mixed-use development, sidewalks and front porches can also
prevent crime for many of the same reasons. These design elements help to
ensure that people are either continuously on the street, or sitting outside their
home. Since both methods allow bystanders to informally patrol the
neighborhood while also performing basic social interaction, this method provides
an excellent and natural approach to crime prevention. The main idea behind

neighborhood watch programs isbasedont he fAHeyes on the

A more recent practice to impede criminal activity is Crime Prevention
Through Environmental Design, or CPTED (Crowe and Zahm, 1994). This
approach is essentially the idea that through urban design and planning we can
better design the built-in environment and create safer communities. There are
three key principles of CPTED: natural access control, natural surveillance and
natur al territorial behavior. I n usedltd
emphasize the fact that we are using a design that allows the environment to be

utilized for both nor mal and routine

The first key principle for CPTED is natural surveillance, which supports
the designing of physical features and activities that maximize surveillance and
eyes on the street. Some examples are adequate lighting, landscaping that
doesnot o0b st r ucular landsaping thdt leaves ppheee to ieight feet
from the ground open for optimal surveillance), placement of windows to create
eyes on the street, and the definition of territory that defines boundaries between
public and private properties (CPTED, 2007).

The second key principle is natural access control by selectively placing
entrances and exits, fencing, lighting and landscaping to limit accesso6 ( CPR
2007). By limiting access points of entry and exit to areas that are naturally
observed, you can help confine criminals to areas where they can be easily seen
by neighbors and members of the community. If access for outsiders is
controlled in such a way as to ensure that area residents can easily monitor any

abnormal activities, the possibility of crime can be reduced.
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The third key principle is natural territorial reinforcement, which is a design
using fencing, |l andscaping and even
personal property from public property. When homeowners have a sense of
ownership they tend to care for and enhance what they consider theirs (Selig,
2010). As it concerns owners vs. renters, evidence suggests that because
owners have a vested financial interest in their property they are more likely to
maintain it (Selig, 2010). They also have a vested interest in maintaining a front
stoop, walkway, or sidewalk in front of their home even though it is actually a
common area or shared space. | n addi ti on, it S
recognize perpetrators in stable neighborhoods because of extensive social ties.

Unstable neighborhoods often display social disorganization which can lead to

i ght i

easi

higher | evels of c¢crimeo (Selig, 2010).

Although the promotion of natural strategies is the preferred method of

crime prevention, an alternative i s t he use of it Tamga e t

Hardening is implemented via the use of both mechanical strategies and
organizing strategies. Mechanical strategies include locks, alarms, and cameras,
while organizing strategies utilize security guards and police to mitigate criminal
activity. While the mechanical strategies and organizing strategies are effective
methods of Crime Prevention, they both require higher investments of either
human capital or capital resources compared to natural strategies (Crowe &
Zahm, 1994)

Woodland Drives Crime Prevention Strategies

For this project, we sought to gain an understanding of Woodland Drives
Neighborhood, Lafayette Street and the Palms of Magnolia crime and safety
concerns through observation, neighborhood documents and interviews. Based
upon our review, it is evident that the Woodland Drives Neighborhood takes great

strides to use a number of crime prevention techniques. For instance, on the

Woodland Drives6 website alone (www.wooddrives.

of detailed information related to crime prevention.  The following section will

outline some of the crime prevention strategies currently used by the
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neighborhood, as well as detail some crime-related statistics to highlight the
current conditions faced by the community. Following a description of the
neighborhoodés progr ams, a recap of
site visits to the area will be presented.

Neighborhood Crime Watch Program

One of the strongest programs Woodland Drives currently uses to prevent
crime is their well-advertised Neighborhood Crime Watch Program (see Figure
1.1). This program includes numerous block captains, as well as a dedicated
crime watch coordinator, Jennifer Vrynios, who serves as a liaison between the
block captains and the Tallahassee Police Department (TPD). The block captains

serve many purposes other than crime prevention, as they are described as the

fibackbone of communicationo for Wood I

monthly newsletters, report new neighbors and communicate news to the
neighborhood. On the Woodland Drives website, all the block captains are listed
along with their contact information; one noticeable deficiency in this program
though, is that three of the 27 block captain positions were vacant.

Figure 1.1
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According to Tallahassee Police Department (TPD) Online Statistics, in
the 90 days prior to April 9™, 2011, there were 21 police reports filed within
Woodland Drives. The most commonly reported crime was home burglaries.
According to the TPD, a residential burglary occurs every four hours in
Tallahassee (www.woodlanddrives.com/residential_burglary.pdf), and in the last
90 days, there were seven reported home burglaries in the Woodland Drives
Crime Watch Area. Six of the seven burglaries are shown on the map in Figure
1.2. Of the seven reported burglaries in the area, four were on Old Fort Drive,
two of which occurred within a stretch of 18 houses between Cherokee Drive and
Limbo Lane. This was one of the areas where there is no current Neighborhood
Watch block captain. Figure 1.3 illustrates both the location of burglaries and the
location of areas missing a block captain.
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Summary of TPD On-line statistics for Woodland Drives
Date Range: 90 days prior to 4/9/11

Symbol Description Number of Occurences
Burglary- Residential 7
@ Crash W/O Injuries 4
A Loud Noise/ Music 2
Criminal Mischief 2
& Disorderly Conduct 2
@ Battery 3
. Theft- Grand 1

Source: TLCGIS



Figure 1.3

Woodland Drives Neighborhood - Missing Block Captains
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Survey Results

The Woodland Drives Neighborhood Survey represented six geographic
sectors (see Figure 1.4). The tables in this section of the report provide survey
results for each of the six sectors, as well as the overall neighborhood. The

overall neighborhood results are in the last column of the tables.

Figure 1.4

Woodland Drives Neighborhood - Sector Boundaries

1aed €050

Merritt Dr
Hojland Dr

N
1 CaritonDr
o t

Azalea Dr

Old Fort D

W Ostin Nene
Camellia Dr Y
Oakland AVe E Gircle DE %,
Circle D 3 b
Santa Rosa Dr

Maple Dr
Maple. Dr

Fairway-Dr

Toochin Nene

S Magnolia Dr

SarasotaDr ¢

Cherokee Dr
Cherokee Dr '
o 4 JGLn
Hokolin Nene

Clark Ave

“Buan eydeiy

6

e
Hemlock Dr

Golf TerraceDy
Country Club Dr

Limbo Ln

5

Sumter Ave

s
Q
4
&
g
3
<

>

Chockasacka Nene

pa 897 Wi

E.Magnplia Dr

Legend

N
[ sovncary Sectors I = I © 0 500 1,000 2,000 Feet
——roads [ 1 4 L - ! - J
2 s Data Souoe: TLCGIS

Based on the results of the survey, a large majority of respondents, 83%, rate
their neighborhood as safe or at least somewhat safe (last column, Table 1.1).
One possible reason for the high response rate of feeling safe is that

respondents of the survey also overwhelmingly reported knowing their neighbors.
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In no sector did any respondents say they did not know their neighbors, and for
the most part respondents knew their neighbors either well, or moderately well. It
is likely that because residents know their neighbors, the community has fostered

a sense of trust.

Table 1.1 - Woodland Drives Neighborhood Survey - March, 2011

2. Inyour opinion, how safe is your neighborhood?

Please select the number that identifies where you reside.

r r r r r r
Answer Options 1 2 3 4 5 6 Response
Count
Somewhat safe 12 5 13 10 4 11 55
Safe 8 3 6 6 4 8 35
Neither safe nor unsafe 7 0 1 1 0 1 10
Somewhat unsafe 1 1 2 2 1 1 8
Not safe 0 0 0 0 0 0 0
answered question 28 9 22 19 9 21 108
2. Inyour opinion, how safe is your neighborhood?
Please s'elect the numPer that identif'ies where you'reside.
Answer Options 1 2 3 4 5 6 Response
Percent

Somewhat safe 42.9% 55.6% 59.1% 52.6% 44.4% 52.4% 50.9%
Safe 28.6% 33.3% 27.3% 31.6% 44.4% 38.1% 32.4%
Neither safe nor unsafe 25.0% 0.0% 4.5% 5.3% 0.0% 4.8% 9.3%
Somewhat unsafe 3.6% 11.1% 9.1% 10.5% 11.1% 4.8% 74%
Not safe 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Although most respondents feel safe within the neighborhood, crime
prevention was nonetheless an important topic for most of the residents of
Woodland Drives. The respondents were asked to rank nine topics, on a scale
from 1 to 9, on their importance for the neighborhood association to address.
Almost eighty percent of respondents thought crime prevention was one of the

top three issues (see Table 1.2).

Table 1.2 - Woodland Drives Neighborhood Survey - March, 2011

32a.0On a scale of 1 to 9, with 1 indicating the most important, please rank the following topics in the order that you
think your neighborhood association should prioritize them. (Each number may only be used once.)

Please select the number that identifies where you reside.

r r r r r r

Answer Options 1 2 3 4 5 6 Response

Count

Crime prevention
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answered guestion

32a. On a scale of 1 to 9, with 1 indicating the most important, please rank the following topics in the order that you
think your neighborhood association should prioritize them. (Each number may only be used once.)

Please select the number that identifies where you reside.
r r r r

r r

Answer Options 1 2 3 4 5 6 RERTIDIE
Percent
Crime prevention
1 44.4% 55.6% 50.0% 46.7% 50.0% 40.0% 46.3%
2 25.9% 0.0% 22.2% 13.3% 16.7% 20.0% 18.9%
3 22.2% 11.1% 5.6% 13.3% 16.7% 15.0% 14.7%
4 3.7% 0.0% 11.1% 13.3% 0.0% 0.0% 5.3%
5 0.0% 0.0% 0.0% 6.7% 0.0% 10.0% 3.2%
6 0.0% 11.1% 5.6% 0.0% 0.0% 0.0% 2.1%
7 0.0% 11.1% 0.0% 6.7% 16.7% 5.0% 4.2%
8 0.0% 0.0% 5.6% 0.0% 0.0% 0.0% 1.1%
9 3.7% 11.1% 0.0% 0.0% 0.0% 10.0% 4.2%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Similarly, anot her s uln vwyeuy opigiang svhai o n ask
improvements would make your neighborhood safer, if any?0 Almost 57% of the
residents stated additional police patrols
safety. Of particular interest on this question is that while all sectors had at least
40% of their respondents ask for additional police patrols, Sectors 1 and 3 both
had over 60% of respondents choose this option, and Sector 6 had 57% (see
Table 1.3). This seems strange because on the previously discussed question
regarding neighborhood safety, less than 10% of residents in Sectors 1, 3, and 6

reported their neighborhood was unsafe or somewhat unsafe (see Table 1.1).

Table 1.3 - Woodland Drives Neighborhood Survey - March, 2011

3. In your opinion, what improvements would make your neighborhood safer, if any? (Please selectall thatapply.)

Please select the number that identifies where you reside.

r r r r r r
Answer Options 1 2 3 4 5 6 RSO
Count
Additional police patrols 18 4 12 8 5 12 59
Better sidewalks and paths 8 3 11 10 5 9 46
Increased activity with Neighborhood Watch 10 3 11 5 3 6 38
Additional street lighting 3 2 8 7 5 3 28
Better maintenance of hedges/trees/shrubs 4 3 6 4 1 4 22
Other (please specify) 4 2 1 4 1 3 15
No improvements are necessary 4 0 2 1 0 0 7
answered question 27 8 20 19 9 21 104
3. In your opinion, what improvements would make your neighborhood safer, if any? (Please select all that apply.)
Please §e|ect the numPer that identiﬁes where you'reside.
Answer Options 1 2 3 4 5 6 REEPOIER
Percent

Additional police patrols 66.7% 50.0% 60.0% 42.1% 55.6% 57.1% 56.7%
Better sidewalks and paths 29.6% 37.5% 55.0% 52.6% 55.6% 42.9% 44.2%
Increased activity with Neighborhood Watch 37.0% 37.5% 55.0% 26.3% 33.3% 28.6% 36.5%
Additional street lighting 11.1% 25.0% 40.0% 36.8% 55.6% 14.3% 26.9%
Better maintenance of hedges/trees/shrubs 14.8% 37.5% 30.0% 21.1% 11.1% 19.0% 21.2%
Other (please specify) 14.8% 25.0% 5.0% 21.1% 11.1% 14.3% 14.4%
No improvements are necessary 14.8% 0.0% 10.0% 5.3% 0.0% 0.0% 6.7%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Although the overall theme of the survey is that Woodland Drives
residents feel safe in their neighborhood, there does appear to be some
discrepancies between safety and the desire for additional police patrols. Part of
the issue can be explained by questions regarding walking to Lafayette Street.
During the daytime, over 90% of survey respondents said they felt safe or
somewhat safe walking from their home to Lafayette Street. Of the 107

respondents, only 7 reported they felt unsafe or somewhat safe completing that
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walk during the day. More importantly, only 16% of respondents said potential
for crime was their greatest safety concern in walking to Lafayette Street in the

daytime (see Figure 1.5).

Figure 1.5

20. In your opinion, how safe is it to walk from your home
to Lafayette Street during the day?
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21. What is your greatest safety concern in walking from
your home to Lafayette Street during the day?
(Please select all that apply.)
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Conversely, on the question of how safe residents feel walking from their
neighborhood to Lafayette Street after dark, only 42% of respondents felt safe or
somewhat safe, while 40% felt either unsafe or somewhat unsafe. This
represents a drastic shift from the responses regarding daytime walking. Even
more striking, more than 66% of respondents felt crime was the greatest concern
for walking at night (see Figure 1.6). In analyzing this drastic shift between
daytime and nighttime concerns, an explanation becomes clearer as to why
residents of Sectors 1, 3, and 6 stated they would support increased police
patrols. In terms of absolute numbers, for both daytime and nighttime walking,
residents of Sectors 1, 3 and 6 had the largest number of residents say potential
for crime was the greatest threat to safely walking to Lafayette Street. 71% of
Sector 1 residents reported potential for crime as the greatest threat against

nighttime walking.
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Figure 1.6

22. In your opinion, how safe is it to walk from
your home to Lafayette Street after dark?
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23. What is your greatest safety concern in walking from your
home to Lafayette Street after dark? (Please select all that apply.)
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A final interesting result from this survey relates to respondents views
regarding which sectors of the neighborhood were the least safe (see Figure
1.7). Although almost 55% of respondents felt safe in all areas of the
neighborhood, some sectors were nevertheless of interest. For example, over
20% of respondents felt that Sectors 2, 5, and 6 were unsafe areas. As
discussed earlier, according to data from the Tallahassee Police Department,
Sectors 5 and 6 reported the most burglaries in the past 90 days, and it is
possible these incidents of crime have had an effect on residents. For Sector 2,
we believe the main reason for feeling unsafe is the Palms of Magnolia
Apartments located within the sector. Based on our own observations of the
Apartments, and in conjunction with the general feelings of residents in the
community, it is likely that these apartments have created a negative perception

of safety.

Figure 1.7

45, Please identify the sections on the
map where you would not feel safe.
(Pleaseselect all the numbers that apply.)
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One final point regarding the survey results is that over 80% of all
respondents said they receive emails from the Woodland Drives Neighborhood
Association, including emails about issues such as the neighborhood crime
watch. This is important since it may have skewed the results of the survey.
Residents already aware of and active in the Neighborhood Association were
probably more likely to participate in the survey. Similarly, Sector 2, which is the
location of Palms of Magnolia Apartments, had low representation in this survey.
For most questions, less than 10 respondents out of 107 were from Sector 2.
One possible reason is that Sector 2 is dominated by the apartment complex, but
the complex was not included in the neighborhood survey. For some questions,
such as how safe is your neighborhood, Sector 2 had a higher percentage of
their residents (11%) say their neighborhood was somewhat unsafe.
Unfortunately, due to the low response this 11% only represented the views of 1
person. Due to these issues, we could not fully consider the responses from

Sector 2 in many instances.
Observations

Based on our observations, Woodland Drives has many positive design
elements that may help to reduce crime. For the most part, the neighborhood is
well maintained and the housing stock is in very good condition. More importantly

though, as shown in Figure 1.8, many homes are using

on the streeto met hods, with such features

overlooking the frontage of the street, even if not intentionally designed that way.
A second home, as shown in Figure 1.9, also has a front porch, but also includes
a low white picket fence, creating a direct definition of territory by seperating the
public and private property. The low level fence with wide slots allows visibility

and is aesthetically appealing.

18

bot h

C

q



Figure 1.9

Home located in Sector 1 Home located in Sector 4

Per CPTED, we noted some potentially negative design aspects, as well.
In particular, as shown in Figures 1.10 and 1.11, some of the houses in Sector 6
have bars over their windows, while one even had a gated garage. Although
these target hardening strategies serve a legitimate purpose of keeping criminals
outside of the home, they are aesthetically unappealing and leave the negative

impression that this neighborhood is susceptible to crime.

Figure 1.10 Figure 1.11
FIST ) T e ' —

wﬁ‘

Sector 6 Sector 6

Additionally, another negative aspect we noted (as shown in Fig 1.12)
were the many overgrown hedges in the area. This was of particular concern in
Sector 3, where a fair number of homes had noticeably large hedges next to their
property. While the hedges can be used to enhance privacy, they also provide a

place to conceal criminals.
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Sector 3

Concerning the Palms of Magnolia apartments, located within Sector 2,
there were more negative aspects than positive. As shown in Figure 1.13, the
welcome sign at the front of the complex has a sizeable amount of graftti on it.
This is the first impression that guests and residents see as they enter the
community, creating a negative initial impression. When circling the community,
we also observed that a large majority of the mini-blinds in the apartment homes
were either non-existent or completely broken and damaged (Figure 1.14). In
addition to the problems with the mini-blinds, we also noted litter scattered
throughout the property, as well as a dumpster that looked very out of place in
the middle of the parking lot. Basedont he fAbr oken winBansso t heol
of Magnoliabs cosmetic flaws 1imply a place that

activity.
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Figure 1.13 Figure 1.14

Palms of Magnolia Palms of Magnolia

Alternatively, we did see one very positive crime prevention tool within the
community. Towards the middle of the complex, as shown in Figure 1.15, there is
a Crime Stoppers sign. The signds purpose v
any person providing vital criminal information that leads to an arrest. Crime
Stoppers ma i n g o ahcourage membergiof the community to assist local
law enforcement agencies in the fight against crime by overcoming the two key
el ement s t hat i nhi bit communi t(yf Biigv oB esredne n
Cri me 0). IfZHesk kigns can encourage otherwise hesitant witnesses to
come forward after witnessing a crime, this could become a very beneficial crime

prevention program.

Figure 1.15
R o

Crime Stopper 6s Bamgof Magootaat ed i n t he
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Concerning Lafayette Street, we observed some issues that may promote
crime. First, the sidewalks along the road were largely in a state of disrepair, or
non-existent. With sidewalks in such a poor state, it is difficult for pedestrians to
walk through the area, and thereby provide fieyes on the street. o
sidewalks issue, the most noteworthy observation from Lafayette Street was the
ill-maintained e a s e me n t | ocated between a vacant | ot
lot. The road was originally used as a main entrance for the apartment complex
that is now the Palms of Magnolia. The majority of this area is not visible from
any roads and it is potentially a place for criminals to loiter since large hedges
cover both entrances to this ill-maintained easement. Interestingly, as shown in
Figure 1.16, there is a crime watch sign right next to this abandoned easement

and former entrance to the Palms.

Figure 1.16

lll-maintained easement off Lafayette Street
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Strengths and Weaknesses

Based on personal observations of the area and by using CPTED
guidelines, where appropriate, we can get a picture of the extent to which the
Woodland Drives area, as well as the Palms of Magnolia, is either promoting
crime prevention or conversely, fostering an increase in crime. In this section,
we will use a modified SWOT analysis (only Strengths and Weaknesses) to

discuss what is currently being done in the area to combat crime.

Both the Woodland Drives neighborhood and the Palms of Magnolia have
numerous strengths when it comes to promoting safety from crime. First, the
Woodland Drives neighborhood has an active and well-promoted neighborhood
crime watch program. The neighborhood crime watch actively monitors the area
and more importantly, it works in conjunction with the TPD. To achieve an
effective crime watch of the area, the program actively recruits block captains
from 27 blocks within the district, and has a liaison that can communicate
bet ween the block captains and the TPD. Thi
improved due to the heavy visibility of crime watch signs strategically placed
throughout the neighborhood. By placing sighage advertising the existence of a
crime watch program throughout the neighborhood not only are would-be
criminals likely to think twice before committing a crime, but local residents also
have an extra sense of security since they know the community is continuously

working to prevent crime.

In addition to the crime prevention that is achieved through the
neighborhood watch program, the Woodland Drives area also benefits via the
use of CPTED principles. Throughout the neighborhood there is a clear sense
that property is maintained. First and foremost, the overwhelming majority of the
houses in the neighborhood look as though they have been kept up by their
owners. Most houses do not have visibly decaying paint or any clear structural
deficiencies. Additionally, aside from issues with overgrown hedges, which will

be discussed later, most houses have well-maintained front yards. While basic
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upkeep may not seem to be the most important issue for an area to prevent
crime, in actuality, appearance can prove very beneficial in promoting safety.
Would-be criminals may be deterred from crime if they are in an area that is
clean and maintained, since it usually suggests a highly involved resident base.
It can be harder to commit a crime in an area if the residents are not only aware
of their surroundings, but also actively promoting a clean and safe environment.
Similarly, the outwardly pleasant appearance of a well-maintained area can also
serve as motivation for current residents to continue what they have been doing

and maintain their vigilance in preserving the neighborhood.

Aside from Woodland Drives, the Palms of Magnolia apartment complex
also exhibits some strengths in trying to prevent crime. Primarily, their strengths
involve a relationship with TPD and a committed effort to ask the community for
help in stopping crime. During a site visit we immediately noticed an
advertisement offering rewards from Crime Stopper. By calling a number and
reporting helpful information regarding a crime, a witness may be eligible to
receive a sizeable reward. This reward can encourage a witness to come
forward, since he or she will know that that their information is being rewarded
fairly. In addition to the Crime Stopper rewards, the apartments also appeared to
have a relationship with the TPD. Although we made only a few visits to the
complex, during these times there appeared to be a somewhat continuous police
patrol presence in and around the apartments. If the police are actively patrolling
the complex, this is a great benefit to the community since it provides an obvious
crime deterrent and a sense of security for the majority of the residents. Also, by
fostering a relationship with the police department, a greater sense of trust might
be formed between community members and the police, thus promoting a safer

relationship for all residents.

For all the benefits that come from the previously discussed strengths,
there are unfortunately some weaknesses within Woodland Drives, Lafayette

Street and the Palms of Magnolia apartments. In terms of the Woodland Drives
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neighborhood, many of the houses, although properly maintained, nonetheless
do not follow CPTED guidelines. For example, many homes in the area had
overgrown hedges or were gated. While these features can increase the
attractiveness of the property, they can also lead to an increase in crime. By
blocking views with either hedges or a gate, it becomes increasingly difficult for
eyes on the street to occur. Residents cannot easily see the areas outside their
homes, and other bystanders in the area cannot notice any possible crimes on
their neighborso6 pr oper trycting their ieavd Sirailarly,or a gat
many of the homes in the area also lack a front porch. Having a front porch
helps to delineate the clear difference between the public realm (the street) and
the private (the home), while also providing residents a place to both meet with
neighbors, and simply look out at their neighborhood (Crowe & Zahm, 1994).
Without a large number of front porches in the area, this sense of community and
eyes on the street is greatly diminished, which ultimately may lead to an increase

in crime.

Woodland Drives may have weaknesses due to some design
characteristics of their homes, but the situation on Lafayette Street is more of a
problem. Vacant lots and unkept easements are two of the largest problems
CPTED seeks to fix, and Lafayette St. actually exhibits examples of both of these
issues. When an area suffers from vacant lots and unkept easements, they also
suffer from limited access and less surveillance. While limited access can often
be viewed as a strength in that it limits potential outsiders from causing problems
within an area, in the case of Lafayette Street the unkept easement is clearly a
crime risk since the general public cannot keep watch over the area. If a group
of people are congregating in the unkept easement, it is almost certain that their
activities will not be noticed by others in the area, since the easement is not

visible from Lafayette Street or adjacent properties.

An additional related weakness on Lafayette Street relates to the issues

with sidewalks in the area. Along various parts of the street, the sidewalk was
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either non-existent or starting to show visible signs of decay. When a sidewalk is
not properly maintained and accessible for pedestrians, it is almost certain that
most pedestrians will not walk along the street. Without a regular presence of
pedestrians, there is almost no possibility
will be used. Although the heavy vehicular traffic of the street ensures that many
automobiles will travel through the area, a passing vehicle cannot replace the
ability of a pedestrian to truly monitor what is going on in the area. Without many
pedestrians and the ability to use fieyes on

that crime could occur in the area.

The Palms of Magnolia, while only one apartment complex, appears to
suffer from weaknesses that by far trump those of both Woodland Drives and
Lafayette Street. Upon entering the property one is immediately aware of the
widespread graffiti and general disrepair of the complex. Many of the units
appear to have broken mini-blinds, or worse, are missing their mini-blinds
altogether. Making matters worse, trash and litter appeared strewn throughout
the grounds, while a large dumpster was placed in the middle of the parking lot.
When combined with the aesthetic woes of cars placed on blocks throughout the
parking lot, one is left with an impression of a place where crime is not
necessarily prevented. Entering a complex with graffiti written on the main
entrance sign is troubling enough, but when combined with the disrepair of the
buildings the situation becomes more serious. When confronted with such
matters of disrepair, criminals may not be deterred since there are no signs that
the community is making an effort to protect the property. Aesthetic issues may
not fully represent the ideas and values of the people who live on the property,
but fair or not, they nevertheless present
their property. Combined, the issues at the Palms of Magnolia signify a place
where resistance to criminal activity may not occur, either because the residents
cannot or choose not to act, and ultimately may be the greatest reason why

Sector 2 is viewed as one of the most dangerous sectors.
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Recommendations / Suggestions

In light of the strengths and weaknesses we have identified throughout the
Woodland Drives neighborhood, the Palms of Magnolia Apartments, and
Lafayette Street, we have some recommendations that could be used to reduce
the possibility of crime. First and foremost, for any real type of crime prevention
to occur, all area stakeholders need to work together and try to understand the
needs of one another. Implementation of crime prevention strategies can be
undertaken in each of the three specific areas mentioned in this report, but if the
stakeholders in the three areas do not share a common understanding or try to
resolve community issues together, the overall effectiveness of the strategies will
be limited. Although the following recommendations will be specified in relation
to the specific area in question, it is hoped that the three areas will coordinate for
better implementation. Even without full coordination, though, these suggestions

will likely promote safety from crime, albeit in a more limited fashion.

As the largest stakeholder in the area, and due to its active and influential
Woodland Drives Neighborhood Association, Woodland Drives should work to
implement crime prevention strategies more immediately. The first thing the
neighborhood can do is to strengthen their neighborhood crime watch by
ensuring that all block captain positions are filled. Although the overwhelming
majority of positions are listed as filled at this time, even as little as three
openings can cause problems for the neighborhood, as evidenced by the high
number of burglaries in Sector 6 where a block captain position is unfilled. Only

if all block captain positions are filled, can all blocks be effectively monitored.

A second way in which Woodland Drives can work to strengthen their
crime prevention is by working on a more streamlined approach to larger
neighborhood-wide landscaping issues. Although the vast majority of properties
had well-maintained yards and adequate shrubbery, some properties, particularly

in sector 3, had overgrown hedges. Since these hedges can cause problems
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with visibility and monitoring, neighborhood-wide standards could help to
eradicate these types of issues. While a completely streamlined approach to
landscaping or overall property aesthetics is not a realistic goal for the
neighborhood, simple measures such as volunteers offering to trim hedges could
provide immense benefits to the community, while still maintaining the unique

charm of the area.

Based on the Woodland Drives survey results, a final approach to crime
prevention that the neighborhood association could use is to ask TPD for better
police patrols for sectors 1, 3, and 6. Firstly, these three sectors had the highest
number of residents say they wanted extra police patrols. Even more
importantly, sectors 1, 3, and 6 also had the highest number of residents report
that the potential for crime was the greatest threat they faced in walking from
their home to Lafayette Street at night. When coupled with some of the other
issues evident in these three areas, namely the home burglaries in sector 6,
adding additional police patrols could be very beneficial.

Finally, the neighborhood association could work to promote CPTED
among its member households. By including examples of CPTED programs or
CPTED articles in association newsletters, members could become better aware
of CPTED principles and how they can include them in their own property. The
inclusion of related articles and projects in newsletters provides residents with
the chance to research the issue on their own time, and ultimately be swayed to

act on their own accord.

Lafayette Street

The main recommendations we have for Lafayette Street are in regards to
the previously mentioned ill-maintained easement and the missing sidewalks in
the area. We recommend that all the hedges in the easement be trimmed down

so that the hedges no longer block visibility from adjacent properties. If the
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easement is visible from adjacent parcels, as well as from the street, the chances
of crime will likely decrease since there will be people constantly able to watch
out for problems, and call the police should a crime occur. Similarly, we
recommend that the city re-evaluate all sidewalks along Lafayette Street, and
that any missing or cracked sidwalks be replaced. If sidewalks are kept in

excellent condition it greatly enhances the chance that pedestrians will make use

of t hem, and with more pedestrians there
onthestreet 0 to take pl ace. More pedestrian

experience on Lafayette Street.

Palms of Magnolia

Even though Palms of Magnolia had many noticeable weaknesses relating
to crime prevention, there are actually many strategies that the apartment
complex could implement to help alleviate potential crime issues. The first thing

management could do is to invest in more grounds maintenance staff. Although

we do not have fulll data on the compl exds

we believe that a better attempt at grounds maintenance would greatly benefit
both the complex and the community-at-large. With an increased grounds
maintenance staff, the graffitti on the entrance sign could immediately be cleaned
up, along with the trash and litter that was found throughout the property.
Similarly, the property management could also try to find a better location for the
property dumpster, thereby removing an eyesore from the parking lot. By
cleaning the graffiti and removing the trash, visitors to the property will no longer
make negative assumptions about the area, and residents will now be able to

take greater pride in where they live.

Along with addressing the noticeable issues of graffiti and trash on the
premises, management could also make a better effort to have residents
maintain the property. While maintenance should work to quickly fix any type of

damage, such as the missing or damaged mini-blinds seen in many apartments,
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there should be an effort made to prevent residents from causing further
damage. For instance, if damage to the unit or overall property is done by a
resident, make sure the lease agreement gives management the authority to
charge the resident. If this type of clause is already in the lease agreements, it is
important that the property reevaluates the effectiveness of the wording. In terms
of cars in the parking lot resting on blocks, this could also be something that the
property could try to alleviate via lease agreements. Through clauses in the
lease agreements, residents should be prevented from parking disabled or
unused vehicles in regular parking areas in the lot. Thus, if a vehicle is not kept
in working order the complex will have the right to tow it off site. While this may
burden some residents of the complex, the improved community image that can
be gained by eliminating those vehicles would likely enhance the safety, and

ultimately the lives of all area residents.
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Introduction - Walkability

Prior to World War 11, walking was considered by most Americans to be a
viable mode of transportation for getting from one place to another. According to
the Smart Growth Network (2002), communities and neighborhoods were
actually designed with the pedestrian in mind at one time. Prior to the advent of
the automobile, walkability was a paramount concern for neighborhood planning.
Many of the prominent early planners, such as Ebenezer Howard and Clarence
Perry, focused their proposals on integrated pedestrian networks with easy
access to community services, schools, retail, and transit (rail) links (Moudon, et
al., 2006).

Unfortunately, the sprawling development patterns and single use zoning
codes that have become so prominent in the post World War Il era have led to
the near universal reliance upon the automobile as the primary mode of
transportation (Smart Growth Network, 2002). In many cases, walking has been
virtually eliminated as an option for everyday trips to and from work, shopping,
services, worship, and recreation. It has been common practice with the rise of
the automobile dependency to develop new st
sidewal ks on onl Wwhenrsidewaks areinstalied) they aré dften
not tied to pedestrian networks and have few destinations, if any, leading to the
commonsenti ment that #fAsidewal ks to nowhereo a

investments.

However, interest in walking has experienced a resurgence in recent
years. Transportation-related physical activity (TPA) is becoming increasingly
appreciated for its potential to offer an extensive array of public health, economic,
environmental, and social benefits (Badland, Duncan, & Mummery, 2008; Berke,
et al., 2007; Frumkin, 2003; Leyden, 2003; Saelens, et al., 2003; Smart Growth
Network, 2003; Local Government Commission, Center for Livable Communities,
Undated). Yet, the mere presence of sidewalks does not necessarily translate
into increased levels of walking and the reaping of the potential benefits.

Research has shown that certain aspects of the physical environment can either
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positively or negatively affect the amount and type of physical activity whether it
is for exercise and recreation, transportation, or both (Badland, Duncan, &
Mummery, 2008). Thus, designing communities and neighborhoods that are
more walkable has been a core tenent of the Traditional Neighborhood Design
(TND), Transit Oriented Design (TOD), Smart Growth, and Liveable Communities
movements  (Moudon, et al., 2006; Smart Growth Network, 2002; Local

Government Commission, Center for Livable Communities, Undated).
Background

In their efforts to develop an operational definition of what constitutes a
walkable neighborhood, Moudon, et al. (2006) found that residential density,
block length, and proximity to food and daily retail establishments all impacted
the walkability of a neighborhood. Higher residential densities, short block
lengths, and a distance of 1,500 feet or less to grocery stores, restaurants/bars
and retail facilities for conducting everyday business were all positively
associated with generating enough pedestrian activity to meet the Centers for

Di sease Control and Preventionds (CDC) heal't

Notably, the research by Moudon, et al. (2006) did not support previous
research that parks, schools, and community centers were central to a
community and primary drivers for walking. Although providing venues for
walking for exercise purposes, parks were not associated with walking in
neighborhoods. Deterrents to walking in neighborhoods included the presence of

large numbers of offices and too many schools or educational facilities.

In a related study by Berke, et al. (2007), the built environment was also
determined to have an impact on how much older adults walk for both recreation
and transportation purposes. The more walkable the neighborhood, they found,
the more likely older people are to engage in walking as a physical activity. Their
model showed that certain characteristics are positively correlated with increases
in walking amongst seniors. Such neighborhood traits included having grocery

stores and retail shops within walking distance, small block sizes, and higher
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residential densities. The clustering of destinations such as grocery stores, retail

shops, and restaurants increased walking enough t o me et the CDCO6s h
guidelines for walking. Berke, et al., described the ideal walkable neighborhood

as having fia balance of retail and resident

smal | amounts of |l and in office and educatio

Owen, et al.,, (2004) also examined the environmental influences on
walking. They found that the aesthetic attributes of the walking environment,
convenience (presence of sidewalks and trails), accessibility or proximity to
desired destinations (shopping, parks, etc.), and perceptions of traffic volume
and speed were all associated with walking for specific purposes. They also
pointed out that the conditions associated with walking for the purposes of

exercise are different from walking to get from one place to another.

Although their research did not confirm the often-touted correlation
between the amount of walking activity and obesity, Frank, et al., (2008) did find
that the amount of walking for all groups is highest in neighborhoods deemed
more walkable. They cited studies showing how the proximity of destinations,
route directness (connectivity), residential density, and land use mix are
important factors for determining the walkability of neighborhoods. Similarly,
Fr u mk (2008)sreview of the literature found that proximity, accessibility,
aesthetics, and lighting were among the major factors contributing to walkability.
He also concluded the literature supported the idea that the more walkable the

neighborhood is, the stronger the feeling of community is amongst its residents.

Along those same lines, Leyden (2003) emphasized the importance of
walkable neighborhoods in building social capital. According to Leyden, studies
have shown that social capital has demonstrated positive health, political, safety,
and economic benefits. He concluded from his study that the more traditional
mixed-use neighborhoods, with close walking proximity to grocery stores,
shopping, schools, places of worship, taverns, coffee shops, and restaurants,
provide more opportunities for building social capital. Residents in these

communities, he found, not only walked more, but they had a stronger sense of
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connection to their communities, had a higher propensity to know their neighbors,
had higher levels of trust in others, and were more politically involved in local
issues affecting their neighborhoods. Berke, et al. (2007) also noted the key role
that social engagement in the neighborhood plays for older residents because

the risks for social isolation increase as people age.

Finally, Cortright (2009) studied home value price premiums associated
with walkable communities and found that places more favorable to walking had
higher residential densities, better transit service, were more centrally located,
and had a greater mix of land uses. Cortright 6 s st udy, measured w
based upon the methodology used by Walk Score.com (Front Seat, 2010). He
concluded that houses located in highly walkable neighborhoods are valued
some $4,000 to $34,000 more than similar houses in less walkable
neighborhoods. The algorithms used by Walk Score.com to measure walkability
award the highest number of points for close proximity (within a quarter-mile) to
amenities such grocery stores, restaurants/bars, and retail shopping destinations.
Points are also awarded for other amenities within walking distance such as
coffee shops, banks, parks, schools, bookstores and libraries, and entertainment.
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Case Study

The Woodland Drives Neighborhood is located adjacent to, and south of,
the Lafayette Street and Magnolia Street commercial corridor in Tallahassee,

Florida as shown in Figure 2.1, below.

Figure 2.1

Woodland Drives Neighborhood & Commercial Corridors
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Thi s next section assesses t he nei ghbor
based upon the walkability characteristics identified in the literature and the
criteria used by Walk Score.com (Walk Score.com, 2011) for appraising the
nei ghborhooddés potenti al for wal kabi lity.
findings from the | iter aetbireet Smantdneadlael Kk Sc or ¢
only to identify characteristics of the Woodland Drives Neighborhood that
demonstrate walkability or the potential for walkability. However, it is beyond the
scope of this project to say whether changing or enhancing the present
conditions with additional investments in pedestrian infrastructure would result in

more actual walking by the residents of the neighborhood.
Existing Conditions

The neighborhood already has a number of publicly funded amenities
present. Most streets have curb and gutter systems, and street lighting. Some
streets have traffic calming devices and sidewalks. Figures 2.2 and 2.3 highlight

the current location of streetlights and existing sidewalks, respectively.
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Figure 2.2
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